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VIA HAND DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Form 481- Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission' s Rules/ Walnut Hill 

Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481 -Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(£)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its Five 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, eta!., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16,2013. 



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission's Rules. A 

letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary' s 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Walnut Hill Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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RE: Form 481- Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90, and 11-42 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Walnut Hill Telephone 
Company ("the Company"), by its attorneys, hereby requests that certain materials and 
information be withheld from public inspection. Specifically, the Company requests confidential 

treatment of the Five Year Service Quality Improvement Plan (the "Plan" or "confidential 
information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) ofthe Commission's rules, the Company states the following: 

1. Identification of the !lpecific information for which confidential treatment is sought. 

The Company seeks confidential treatment ofthe Five Year Service Quality Improvement Plan, 
attachment 401729AR112 to the Form 481 filing accompanying this letter, which contains 

sensitive financial information about the Company as well as information about the Company's 

projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 

contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 

harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 

sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 
information contained therein publically available in any way, and further limits internal access 
to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 

previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

I Id. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 

2 



8. Justification of the period during which I he submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 
Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

~ atore Tail efer, Jr. 
Counsel for 

Walnut Hill Telephone Company 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

4 01729 

WALNUT Hl LL T EL CO 

2 01 5 

Deborah Nobles 

9 0 4 668002 9 ext. 

d nobles@townes . net 

<200> Outage Reporting (voicer) ___ , 

<210> I t/ U<- check box if no outages to report 

<300> Unfulfilled Service Requests (voice) J o I 

(campletP. attached worksheet} 

(complete attached workshe~t) 

<310> Detail on Attempts (voice) I I ~-.-1 __ _.l"""m""'.·~=2=-·=~~-,,_ 
~ (ouach rieswptwe documer.l} 

~----~--------------~~ r-~-,~~== 
<320> Unfulfilled Service Requests (bro;:.a_::_db~a::.:_n:.::d:_) __ ;;:J =o=====L----------, "' ~~~ 

Detail on Attempts (broadband) I I I J ~~~~ <330> 

<400> 

<410> 

<420> 

!c· ===-:--,..-.--.------------------'(attudi rlescnp!i!l<docilment) 

Number of Complaints per 1,000 customers (vo ice) I o. 0 Fixed 

Mobile 

<430> Number of Complaints per 1,000 customers (broadband) 

Fixed 

Mobile 

II "' 
<440> 

<450> 

<500> 

I::: I 
Service Quality Standards & Consumer Protection Rules Compliance (che,(( to lndlce~te Cf"rtificat ian) ._ __ v __ ..JI,.) ___ ., __ _, 

<510> (attached d,.scriptive document) 

<600> Functionality in Emerl!encv Situations (check t:o indicotP. cP.rtlfir.otionJ 

401729a r 610,pd f 

(attached descriptive document} 

<610> 

<700> Company Price Offerings (voice) (complcu atradttYi worksheet) 

(complete o ttcrched workshee t) <710> Company Price Offerings (broadband) 

Operating Companies and Affiliates (comp/ete oHoched worh hect) 

Tribal Land Offerings (Y/ N)? 0 ® (ify,., complereortuched worksheet) 

Voice Services Rate Comparability (check to indicate <ertificoUon) 

<800> 

<900> 

<1000> 

<1010> 

1

40 1729a r l 010. pdf I 

L. ------------=:--:=:--------------.JI (attach·de,cripti>edocument) 

<1100> Terrestrial Backhaul (Y/ N)? 0 Q (If not, checktu indicate certiftcotion) 

<1110> 

<1200> Terms and Condit ion for Lifeline Customers 

(complete attoc/led IV(ttksheet) 

(complete ottochnd work<.>heet) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation W orksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(check ro fndJcate certificotton} 

(complete attached wurksht:t!l} 

Rate of Return carriers, Proceed t o ROR Additional Documentation Worksheet 

REDACTED - FOR PUBLIG:WS~ECliDN 

L___.-_ _.IIL___.-_ _. 

.____~~' _ _,I .... 1 __ .-_ _, 

L___.-_ _.1 .... 1 _"" _ _. 
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<010>, Study Area to de 

<015> Study Area Nim1e 

<020> Program Year 

<030>' Contact Name "Person USAC should contact regarding this data 

<o35> contactTelephone Number- Number of person identified in data line <03,0> 

<039> Contact Email Address. Email Address ofpets6n identifi~d ih data line <030~ 

<110> Hasyour company received its ETC certification from the FCC? 
If your answer to Line <110> is yes~ do you have qn existing §54.202(a} "5 

<111> year plan!' fried wlth the, FCC? 

401729 

'WALNOT HILil TEL CO 

2015 

Deborah Noble.s 

904688002 9 e.xt, 

dnobles@townes. net 

(yes/no} 0® 
(yes/ no) 00 

<112> 

,Jfyoutanswer to Li.ne <:111>, ioyes,.then you are required to file a ,pr0gress 
report, on lin~ <112> de)i ne<ttlng the ~t~tus of yourcOrnP~ ny's existing § , , 

54~2o2{a) "5 year plan'' on file \Vith thef:C:C:; as itrelates tci your provision of 
v,oice, telephony, service: 

Attach Five-YearService Quality, improvement Plan or, in subsequent years, 
your annua I progress report filed pursuaf1t ~o 47 C.F,R. § s4,~l.3{a}(1). lfyourc0mpanY is a 
CETCwhiC:h onlyr~ceivescf~ozen. support, your progress report is .. orily 
required to addressvoiCe.telephony serviCe, 

I """""' '" I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a pro~Jress.report on itsfive·year service quality improvement 
plan pursuant to ~ 54.202(a). The information shall be submitted at the wire 
.center level or census block ascappropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> 

<115> 

<116> 

<117> 

<118> 

'Report how much universalser¥1ce (USF) support was received 

f:!ow (USF) wasusf.!dtq improv~ servrce.quantv 

How (USF)was .used to improve 'serviCe coverage 

How (USF) wasused .to Improve service capacity 

Provide an explanation o.f network.improvementta rgets not met 
in the prior caiendar year. . .. ' ' '' 

Name of Attached Document 
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<010>: ·study Area .Code 4 01729 

<015> Study Area Name WALNUT HILL TEL CO 

<d20> ·:PrograrT\Year 2 \)15 

<030>' contact Name- Person lJsAtshould contact. regarding this dat~ De.borah Nobles 

<035> ContactTelephone:N~mber·- Number of person Identified in data llne:<030> 9046 880029 ext. 

<d39> ·contact Email Address.- Email Address of person ldentiflE!d in data. line <o3o> dnoble~ ~townes. net 

<220>· <a> <hl> <cl> <C2> 
NORS 

Reference: outage start Numbe.rof 
Number Date Customers Alfected I Total Number of 

Customers 

<d> <e> <:f> 
Did This Outage 

911 ~ac!lities I seriliceOutage I Affe~ Multiple 
Atiectad. Description·(chec~ Study Areas 
(Yes/ No) all that a_p_p_ly) (ves/.No) 

<g> 

I :Service. Outage· 

I Resolution 

Page 3: 

<h> 

PreventatiVe. 
Procedures 

Page} 
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<OlD> .Study Area.Code 401729 

<015>· study Area.Name WAL..~t;'r H!I.L TEL CO 

<020> Program Year 2015 

<030> Cantad Name cPerson USACsh·oHid contact regardlng·thiS-d?ta Deborah Nobles 

<035> ·Contact Telephone Number. Number of person identified In data line <030> 904 6BBD029 ext. 

<039> Contact• Email Address- Email Address of person identified in data line .<030> dnobles@ta;mes. net 

<701> Residentia I loca I Service Charge· Effective Date 

<702> Single State.wide Residential local Service Charge 

<703> lll!l!l!i!~~~!Uil!!!i!I!Ui!!l!ilinHWi 

1 .. :/l/ZOH ... · I 

Page4 

mmfli!lilliliilllflllli: 
Mandatory Extended Area 

State: Exdiangi!(ILEC) I SAc (CETC) Rate Type· 
Residential .lo.cal 

Service. Rate Stilte subsd'lber Line·charge I state Universal Servi~ Fee I ·Service Charge> · ·· ITotill per line Rates and Fe~ 

-- C::t:>t:> ~ffi.~rht:>rl wnrk-ch~t:>t 
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<OlO> siudy Area code 

<015> st~dv AieaName. 
<020> Program Year 

<030> Ccintact Name·- Person.USAC:should ·contact ·regarding this data·· 

·<035> ·confactTelephone,Nuniber'~ Number of person identified in data line <:03o> 
·<039> Contact Email Address- Ema·riAddress·ofperson Identified hi data line <030> 

:::0 <711> m 
0 
J> 
(') 
---l State Exchange [ILEC] Residential R.ate 
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0 
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40172 9 

~1/>.LN~T HILL TEL CO 

2015 

Debo.z::ah Noble!! 

9046880029 ex:e . 

dnob:es~townes, net 

State Regulate~ 
~ ... Total Rate arid ~ees 

~"'"'' <:>tt<:>t"ho.rl ... 
~~r~J...-~,1.. 

fUJ "i:)J !CCL 

BroadbandSel'\lice -
Download Spee<;l 

(Mbps) 
sroa~band serVice -

Upload Speed (Mbps) 
\)sage AUowance 

(GB) 

Usage. AUowaoce 
Action Taken. W~en 

Lim if Reached {select) 

Page S· 
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<010> Study Area Code 40 1729 

<015> 'Study Area Name WALNU7 lUL~ :'EL CO 

<020> Pr6g"'m .. ¥~ai: 2(;15 

<030> Contact Name ~Person· USAC should contact regarding.this data Dabnr<'lh Nnbles 

<035> Contact'Teleph6ne Nl:linber- Number of person identified in data line <G30> 9046680029 ext. 

<039> ContactEin~i!Address cE'rnall Addre~s of person identified In data iine <030> dnobl~s@towr.e•. net 

<810> Reporting Ca rrler Walr.ut Hill ':'elephone Compar.y 

<811> j.j,jfding Company Townes 'I'ele.-Com.-nt:nica::ions, Inc . 

<812> Operating Company N/1\ 

AffiHates SAC 

--See att,Ched worksh¢et --

P~ge6 

Doing Business As.Company or B.raod D.eslg~atlon 

Paget; 
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<010> Study Area Code 401 729 

<015> study Area Name WALNUT W.i: LL TEL CO 

·<020> Program Year 2 015 

.<ci30> CbntactName- Person ·usAcshouid contact regarding this dat~ Deborah Nobl es 

<035~ . COiitactTelephorieNurnber,"Numherofperson identified lri data line <o3ci> 90 46aaoozg ext. 

·<039> .CcmtactErnaii.Address- Email Address of person identified in data line. <030> a noble s@ townes . na t 

<910> Tribal ~and(s) on which, ETC Serves 

<920> Tribal GovernmentEhgagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a}(9) includes: 

<92.1>' Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainabilityplanning; 

.<923> Marketing. services in. a .culturally sensftive manner; 
<924> CompJjancewithRights of way processes 

<!125;> Coinptiancewlth land Lise permitting requirements 

<926> complia[!cewith.Facili~J~sSitingr~les 

<927~ . Compliance with'Ehvirorirriental Review prdcesses 

:<928> Compliance with Cultura l Preservation r eview processes 

<929;> CompliancewithTtibal Business.and Licensing requirements, 
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Name of Attached Document 
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<010> Study Area Code 40 1729 

<015> Study Area Name WALNUT H!LL TEL co 
<020> Program Year zo1s 

<030> Contact Name- Person USAC should contact regarding this data neho"•h ~bbles 

<035> Contact Telephone Number- Number of person identified in data line <030> 9046880029 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ctnobles@to wne o . net 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

D 
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Page 9 

<010> Study Area Code 4 0 1729 

<015> Study Area Name WALNUT HILL TEL CO 

<020> Program Year 2 _01 5 

<030> Contact Name - Person USAC should contact rega rding this data De ~crah No bles 

<035> Contact Telephone Number- Number of person identified in data line <030> 9046880 029 ext. 

<039> contact Email Address - Email Address of person identifiEd in data line <030> rir"~r"'lbles~towne:!':- nP>t: 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans !'"""·""" ,~ I 

<1220> link to Public Website HTTP 

"Please check these boxes below to confirm that t he attached document{s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report; 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 
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Name of Attached Document 
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<OHb · ·Sttidy.AI-e3.Cod@ 40172C: 
<n11!i> .~1'\ldy:Ari!a N~mA ~1ALW T HILl. 'I'i2t. C 
~020> ·Prcgt;m'Vear" ?: o 1 5 

<030> ·contact Natne- Per$on·uSACshould contact.rega"rdtng this· data Deborah Nobles 
<035> Contact Telephone Number· Number of petson·tdentrfie·d·Jh·daUJ lir~e <030> 90468 e0029 e~t. 
<039; ContaCt E~Tl·Addres:s-.EmatTAddieSs.of person identlfied iJid<;~b"ilioe c030> clnobl es@town""s. n t! t 

IimruMiiimiffiltl.nmtninnl.1;t.UJjuimill:iiinumiuJuunmru.i:nrinriiuiJmrmurinmmnuntmiiuitutinuuintrumiJ;umr;n,m1~~imiimmnmr.:ffiriimU:.ffiiirimrnri:nmmuliUI·mri111in•{nm.Uimmmll!llttulll'i(ml,ui.~ltiJilirniimimiaiUllmmntTJfinliJ1rmrrin 
cHEcK 1hl! b~~es below·tO· nO~ compUaric~·on" JlSfiVeY~ar-servlc_crqualltY·J:JI~n\ ·(PUr~~ant t0.-47 cFR·§ 54;io2(~U and, foi prlvatelv)iQi"d"CaiT1e.r~,. enSurrne.· cOmpnan~e ~lth i:ht finandal rePcitlneleqtilrcFnents sedOnh. irl ~1 

. . . . . q:R:~ ~;3u(f)(2).i turther.~~~ify"ihat thrflnfo·rmatl~n· repOrted on.th•s form iind I~ the:documE:nts iattaChed belOW is';ccutate. 

('1010) Pr:ocress· R~pl?fl~n.s Year Pl3n 
MIIe>looe Certiflcatioo j47 CFR § 54.~13(1)\l)(ij} 

Please check this l>ox to confirm that the attached document(s), on line 3012 contains the required information pursuant to 
·(3011) § 54.313 (~(1)(ii), the earner shall provide the numl>er, names, and addresses of community anchor institutions to which l>egan 

provid ng access to broadband service in the preceding calendar year. D 

(3012) ·cpmmuolty Anchor Institutions (47.CFR _§ S4,313lnll)(II)l: I . . ..... I 
Name.ofA.ttached.Oo~ment lisi:lng·.':"-o;'io,ru.~ Hll.~ l''"'l.Jur• ~ ~ 

(3013) Is yourcompan. v_ • ~rl. Vately Held RoR·c. a:rriei (47 CF. R § S4,313!nl2)} (Y~siNo) •. ' . :' 
(3014) If yes, does your conwany.flle the.RUS annual report (Yes/No) . • • 

Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to§ 54.313(Q(2) compliance requires: 

ro (3015) Electro11le eopy·of:thCir annuar"Rus reports (Operating Report fOr 
Teieccmmurifestlons Borrowers) 

{~!') -••o<{•l "' ""oooo OM•"•-• '"""'" oo"""•oo> "~'"f~' . . . JD I 
(30171 ~fthe.respo~se 1~ye~.on llne30t4,a~chyou~~mpany~S RUS.i:lnnual 

repOrt and.~ll r:¢~ujre~ .. doc~Jnenti:ttl~~ 

Name":t->f Attach¢-d.OoClJrt:~~n~.Listtng: 11~qul_fep J_ryJ~rm.a_'tlon .-l'f;\.~ 

.(Yes/I'io). ~lU {3018) lf ~~~-~es·po:nse is:n:O o~ t_i~~}q14.!~ Your·corr)p3ny a~dit_~d? 

it tne·res·pon~e ts.ves.Ori:iln.e 301S,:plea5e:ch&k the boX~s b·elo:w to 
confirm your, submission; on llno 3025 pursuant to f54;3l3(f)(2), contains 

(3019} .Etth@i- ;~·~PY Of: th~_r audlt~d.fi·~anCJiii..st~~m.ent; ·or'(2J a fln~nc(ar iepOrt ·il1·a.tO:rinat tom:parable to. ~us.Op¢~trng Report;·f~rT~I~5>fT!m~.nieatJ0ns [0 
(30201 Document(s) ror Balance Sheet, Income Slatement and Statement of Cash Flows (0 
{3021} Man~e.ment l~tter lssued ~y. tn~ ritd_~pe·ndentcertifie~ poP I~· acco_untant th~t P.erf?rm~d t~e.comp.anYs flnan~l~l ~~dlt. f0 

lt"the·respOnSe·ls.no on.li~e 3ols.;· pleaSe check the. boxeS below 
.to.ccntlrm your subrn!s.Jio~1 ·on line. 3016 pursuant.to{ S4,313(fl.(Z), 
tontalns: 

(3022) COpy of. the_lr" flnaJ:dal ·stistem·e~t ',l.(t11ch ·::taS· been':SUbJecf'to:·revieW. by.an 
lndependenhertlfled publlcaccouotaf_l~ oi".2).a:~ncridalrepo.rtln.a · 
format comparable toRUS Operating Report for.Tele.commLinica:.tfo:ns 

D 
BorrOI'IIers, 

(3023) Unde'Iylng,l~formatloo>ubjected to • revrew.b_y on Independent certilled D 
· ~.tlblkaccountain· · · · · · . . l:c:J 

(~~24} ·u(ldel1~t~g :i~f~rf'!'l~tJO~ ·subjeCted to.~n:o.~lc~rc.~~titiC.ltion. L0" 
(3025) OOCllnenl(s) for Balance Sheet, Income Statement and Statement of C.,a.,s":'h"-F:'[o~w?s""':":':"~~~-----------------, 

;- 4Cl729ar3D26.pdf I 

(302~) .Atl'ao.n the wbiic>h .. t_listing , e<Wir>id Inf~rrl)atTon 

N~:~me of AttaCh-ed Doeurnent lis.ting Required Information 

Page.ll 
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REDACTED - FOR PUBLIC INSPECTION 

Page 12 

<010> Study Area Code 401'129 

<015> Study Area Name WALNUT HIT,JJ TEL CO 

<020> Program Year 20l5 

<030> Contact Name- Person USAC should contact regarding this data Deborah Nob l.es 

<035> Contact Telephone Number- Number of person identified in data line <030> 904 688002 9 ext. 

<039> Contact Email Addre.ss: - Email Address of person Identified in data line <030> dnobl.es @:townes. ne t 

TO BE COMPLETED BY THE REPORTING CARRIER, IFTHE REPORTIIIJG CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting far CAF or Ll Recipients 

1 certlfv that 1 am an affi,er of the reporting carrier; my resptlnsibitities include ensuring the accuracy nfthe annual reporting requirements for universal servfce support 
redptents; and, to the best of my knowledge, the information reported on this form cmd In any attachments is accurate. 

Name of Reporting Carrier: WAWUT HILL 'rEL CO 

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2014 

Printed ""me of Authorized Officer: Deborah Noble:s 

Title or position of Authorized Officer; Vice Pre.sident of: Regulatory Affairs 

Telephone number of Authorized Offit:er: 9076980029 ext. 

Study Area Code of Reporting carrier: 401729 Filing Due Date for this form: 07/01/2014 

Persons willfully making false statement~ on this form can be punished by fine or forfeiture under the Communlcatlons Act of 1934r 47 U.S.C. §§ 502, 503 [b}, or flne or imprisonment 
LlndetTitle 18 of the United StB~s Cnde1 18 U.S.C. § 1001. 

Page 12 
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Attachments 
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Response to Line 112 
Walnut Hill Telephone Company 
Study Area 401729 

Initial Five-year Service Quality Improvement Plan- 47 C.P.R. §54.202{a) 

Walnut Hill Telephone Company ("Walnut Hill") submits its initial five-year build-out Service 
Quality Improvement Plan pursuant to C.P.R. §54.202(a)(l)(ii) that specifies the proposed 
improvements or upgrades to Walnut Hill's network throughout its service area. In addition, 
Walnut Hill is providing information that includes an estimate of the population that will be 
served as a result ofthese improvements. 

The receipt ofUSP support, combined with other funding sources will allow Walnut Hill to 
continue to meet its broadband obligations within its service area, complete service requests 
within a reasonable amount oftime, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 3,476 rural customers in 3 wire centers. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 

REDACTED - FOR PUBLIC INSPECTION 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Walnut Hill Telephone Company SAC: 401729 

Foreman re Center Clll: FRMNARXDSO 

WNTHARXARSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92,96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Walnut Hill Telephone Company 

Foreman 

SAC: 401729 

Wire Center CLLI: FRMNARXDSO 

WNTHARXARSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92,96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 
§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Walnut Hill Telephone Company 

Foreman 

REDACTED - FOR PUBLIC INSPECTION 

SAC: 401729 

Wire Center: FRMNARXDSO 

WNTHARXARSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS c~e¥ED ~ FOR PUBLIC INSPECTION 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Walnut Hill Telephone Company SAC: 401729 

Lewisville re Center CLLI: LWVLARXADSO 

BRDLARXARSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 {a} {1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Walnut Hill Telephone Company 

Lewisville 

SAC: 401729 

Wire Center CLLI: LWVLARXADSO 

BRDLARXARSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92,96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) Ill- Five-Year Service Quality Improvement Plan 
July 1, 2014 
Walnut Hill Telephone Company 

Lewisvitle 

REDACTED- FOR PUBLIC INSPECTION 

SAC: 401729 

W ire Center: LWVLARXADSO 

BRDLARXARSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

oocKET NO l0-208, BEFORE THE FEDERAL COMMUNICATIONs c~(Bff.ED- FOR PUBLIC INSPECTION 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, 

WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Walnut Hill Telephone Company SAC: 401729 

Mineral Springs re Center CLU: MNSPARXADSO 

SRTGARXBRSO 

CONFIDENTIAL FINANCIAL IN FORMATION SUBJECT TO PROTECTIVE ORDER IN W C DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01- 92, 96-45, GN DOCK~T NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a} (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Walnut Hill Telephone Company 

Mineral Springs 

SAC: 401729 

Wire Center CLLI: MNSPARXADSO 

SRTGARXBRSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90,07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 
July 1, 2014 

Walnut Hill Teleprone Company 

Mineral spt111g5 

REDACTED- FOR PUBLIC INSPECTION 

SAC; 401729 

Wire Center: MNSPARXADSO 
SRTGARJ<BR50 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, W T 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90,07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, 

WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED- FOR PUBLIC INSPECTION 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Service Quality Standards and Consumer Protection Rules Compliance 

Walnut Hill Telephone Company ("Walnut Hill" or "the Company") complies with the Arkansas 
Public Service Commission's Telecommunications Providers Rules in its entirety and adheres to 
all service quality standards and consumer protection rules. 

Walnut Hill complies with the following federal consumer protection rules and regulations: 

FCC 47 C.P.R. §§64.2001-64.2011- Customer Proprietary Network Information ("CPNI") 
FTC 16 C.F .R. §681.2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program (''the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

REDACTED- FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED- FOR PUBLIC INSPECTION 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Functionality in Emergency Situations 

Walnut Hill Telephone Company ("Walnut Hill" or "the Company") has an Emergency 
Operations Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service 
and systematic restoration of service after loss of service due to an emergency. The EOP is 

administered and maintained by a member of senior management of the parent company, 
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable 

section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions ofthe EOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 

the Plan. 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 
type of emergency and the safety of the emergency location, a control center may be established 
at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 

depending on how many lines (AMP load) are served at that particular location. The stand-by 

generator has 24 hour diesel capacity and small generators are available to be put on smaller 
concentrators if power is lost. The small generators have to be refueled every few hours. 

REDACTED- FOR PUBLIC INSPECTION 
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<010> Study Area Code 4n 72 9 

<015> Study Area Name ~>:iALNUT E ILL T E L co 

<020> Program Year 20:5 

<030> Contact Name- Person USAC should contoct regarding t his data nebo,ah 'loh ;,, 

<035> Contact Telephone Number- Number of person identified in data line <030> 90~6a eoo2 9 •xt _ 

<039> Contact Email Address- Email Address of person identified in data line <030> d"obl@<~'owr,o• . ""t 

<701> 

<702> 

<703> 

Residential Local Service Charge Effective Date 

Single State-wide Residential Local Service Charge 1

1 / 1/2014 I 

State I Service Rate State Subscriber Line Charge State Universal Service Fee lrotal per line Rates and Fee' 

AR I ALL I I FR I 13.41 I o. o I 0 . 54 I 0 . 0 I 13.95 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program YPar 

<030> Contact Name· P@r.son USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in dat a line <030> 

<039> Contact Email Address· Email Address of person identified in data l'ine <030> 

<711> 

State Ex'hange (llEC) 

AR 
A:..L 

Residential 
Rate 

.90 . 0 

State Regulatod 
Fees 

0 . 0 

. 01729 

WALNiiT F.!!.L TE:L CO 

2 015 

Deborah Nob l es 

904 68 6002 9 ext . 

dnob les@to""·n.,:-; _ nPt_ 

90, 0 

Total Rates 

and Fees 

Br .. oadband Seryj·c·e · [Broad band SeJVice J Usage Allowance 

Download Speed ~Upload Speed (Mbps (GB) 
(Mops) 

4, 0 1. 0 0, 0 

Usage Al lowance 

Action Taken 

When limit Reached {select} 

Oth.e.r, No limi t on usag~t a llowance . 
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<010> Study Area Code 401729 

<015> Study Area Name Wll.LtlUT IfiLL TEL co 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Deborah Noblo• 

<035> Contact Telephone Number- Number of person identified in data line <030> 904 6SS0029 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> dr.oble,@townes. net 

<810> Reporting Carrier Walnut Hill Telephone Compa r,y 

<811> Holding Company Townes 'r'ele-Communications, Inc. 

<812> Operating Company N/A 

<813> 1!1lWlll!miumm!!'lil:ll!!l!!llllWIIIII!filfmmii!Hlflmmmm;m•m.!mlmmHmuommll~!l!!l\illmm111mHHmlmull!mr, ;if!ffiimtm;mw~lt!lmmmrm;t!w :m:umrmmmmmH11Hillllmmtm!lmmmnmmmmnmnlmmQ~l~:iilllii'i!ll!lummmllHI~lmmmijHHimhnmm!ummnmmmn 
Affiliates SAC Doing Business As Company or Brand Designation 

ETCs: 
Choctaw Telephon e Company 4 21993 N/ A 
Electra Telephone Company H 2069 N/A 
Haxtun Tel ephone Comp~ny 462190 N/A 
MoKan Dial, Inc. - Kansas 4118 07 N/ A 
MoKan Dial, Inc. - Missouri 42i807 N/A 
Northeast Florida Tel~hone CompCinY 2 10335 NEFCOM 
Pymatunnq Independent Telephone Company 170200 N/ A 
Tatum Telephone Company 442150 N/A 
Walnut Hill Telephon e Companv 40172 9 N/A 
Broadband Internet Access Providers: 
MoKan Communications. Inc. N/A 
NEFCOM Long Distance, Inc. NEFCOM Communicat i ons , Inc. 
PT Communications N/ A 
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Response to Line 1010 
Walnut Hill Telephone Company 
Study Area No. 401729 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Walnut Hill Telephone Company ("Walnut Hill") is in compliance 
with the requirement that voice services is no more than two standard deviations above the national 
average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 
20, 2014. Walnut Hill's current total local end-user rate1 of $13.95, which is made up of a monthly basic 
local residential rate $13.41 plus a mandated state USF assessment fee of $0.54, is not above the 
standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Walnut Hill Telephone Company ("Walnut Hill" or "the Company") complies with the FCC 
CFR 4 7 §§54.4, Universal Service Support for Low-Income Customers. The Company has 
developed a Lifeline Program Policy & Procedures Manual, which incorporates the federal Low
Income Program requirements. Lifeline is a non-transferable retail service offering for which 
qualifYing low-income consumers receive a $9.25 federal discount on flat rated basic local 
telephone service, whether it is purchased on a stand-alone basis or as part of a bundled service 
that includes voice and data services and optional calling features. Lifeline customers are 
charged a separate charge for toll calls, but are provided Toll Blocking free of charge if they 
elect to subscribe to the service. The Lifeline supported services are as shown below: 

Walnut Hill 

Residence Access Line 13.41 
Federal SLC 6.50 

Total Monthly Rate 19.91 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Supp01i (9.25) FCC 497; Lifeline Worksheet 

Total Lifeline Service Monthly Rate (9.25) 

~et Monthly Local Service for Lifeline Customer 10.66 

Additional Services: 

Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA TariffNo. 5. Changes to any ofthese 
rates must be approved by the appropriate regulatory agency. 
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_'inn'ih tnl'"_nmpfl:;t,.t_emel\t 

Current Vafue For Total FiKed ChaB'eS: {2& ErrorSt.atm 

PriorYeiiilr ~218\Value: i~ vatid. 
ThfsVt.;H -134\Value is va1'1d. 

Numbl!!r of field~ with invalid data 

300Sa Balance!iheet 0 
3005b lncorne:Statement 0 
300ScCul\flow 0 
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Worksheet 
3005a Balant.!Shef!t 

3005a BalanceSheet 

30()5a !alam:eShut 

300Sa BalanceSheet 

3005a BalanceShut 

3oosa Billa.nceShut 

3005c Cashfloow 
300St: Cashflow 

3005c Cu:hflow 

I worksheet 

3005a Balance:Sheet 
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Mandat~;y-fields thillt are blank 

Input lh•m 

Study Arf>'A C':ntlil' 

,study Area Name 

PrGgram Year 

Contact Name- Persr>n USAC ~hould contact regarding this data 

ContactTelephcne Number- Numbi!r of person identified in 

data line <030> 
Contatt TelephtJne Email Addn!ss - Email Addre.ss t3f perso n 

idPntified in datil lin~ <030> 
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(3005h) Dparati11g Report for Privately-Held Rate cf Return Carriers 
Balance Sheet- Oata Collection Fcrm 
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<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 

<030> Contact .'Jame- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identtfied in data lir.e <030> 

REDACTED- FOR PUBLIC INSPECTION 

FCC Form481 
OMB Control No. 3060-{)986 

July 2013 

<010> 401729 
<015> Walnut Hill Telephone Comoany 

<020> lQli 
<030> Deborah Nobles 

<035> 904-688-0029 
<039> Contact Telephone Email Address- Email Address of person identiflf;>d in data line <030;> <039> dopb!es@townes.net 

REDACTED- FOR PUBLIC INSPECTION 



REDACTED- FOR PUBLIC INSPECTION 

(3005c) Operating Report for Privately-Held Rate of Return Carriers 

Balance Sheet- Data Collection Form 
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<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in dat a line <030> 

<039> Contact Telephone Email Address- Email Address of person identified in data line <030> 

FCC Form 481 
OMB Control No. 3060-0986 

July 2013 

<010> ~ 
<015> Walnut Hill Telephone Company 

<020> 2015 
<030> Deborah Nobles 

<035> 904688-0029 

<039> d nobles@townes. net 
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Walnut Hill Telephone Company, Inc. 
505 Plaza Circle Suite 200 

Orange Park, Florida 32073 

George Frederick CPA PLLC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 
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904-688-0017 
(Fax) 904-688-0049 
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